L5iadria

ACCESSIBILITY

An accessible, safe and comfortable crossing

For Adria Ferries nothing is as important as the well-being and safety of
passengers.

Exaclty for this reason, on our ships, every detail is designed to make you
experience a comfortable and uncomplicated crossing, whatever your
specific need might be. Common spaces, corridors and doors are
designed to allow maximum ease of access even for people with reduced
mobility. In addition, all ground and on-board staff receive specific
internal training, being made aware of the needs of passengers with
disabilities or reduced mobility and prepared to provide them with the
necessary assistance.

In particular, we offer, upon request, the following services:

e Seats for PRMs distributed in the lounge and on the passenger decks

e Specially designed and fitted cabs. Spacious and comfortable, our
cabins reserved for passengers with reduced mobility are equipped
with convenient access for chairs and walkers and the shower has a
retractable seat with special handles. The cabins are equipped with
an emergency call system, both in the sleeping area and in the
bathroom

e Boarding of the guide dog. Specially trained and certified guide dogs
are allowed on board, provided they are in good health and have all
the necessary documents to enter the countries visited during the
crossing. The guest will be informed in advance about the type of
accommodation assigned to the dog, any services made available to
him and the embarkation and disembarkation procedures. Guests
will be personally responsible for the custody, feeding and general
care of the animal.
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e Braille markings and inscriptions on lifts and on cabin doors

e Free transport service for passengers with disabilities and reduced
mobility by equipped mini bus to the port of Ancona (+39 071
207891), Bari (+39 080 5788511) and Durres (+355 08007374). The
request for the service must be forwarded to the Port Agent of the
port of departure well in advance and must contain the
identification data of the passenger, the date, place and time in
which to carry out the service.

Passengers who need to reserve a disabled cabin can contact the Adria
Ferries Call Center (+39 071 50211621) from 8.30-13.00 and 14.30-19.00
from Monday to Friday and Saturday 9.00-13.00, to make the reservation,
or write an email to booking@fmg.eu or contact their trusted travel
agency.

The transport of Passengers with reduced mobility, the disabled, the sick
or other persons requiring special assistance must be communicated, by
sending the documentation certifying the right, at least 48 working hours
before the scheduled departure to the carrier by telephone by contacting
the Adria Ferries PMR Assistance Call Center (+39 071 50211625) or by
writing to assistenzapmr@adriaferries.it .For some requests, a more in-
depth examination from a practical or medical point of view may be
required, which will be carried out by a specific internal commission. In
any case, passenger data will be treated with the utmost discretion, in full
compliance with the privacy legislation.
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https://porto.ancona.it/it/il-porto/il-porto-di-ancona/passeggeri-porto-di-ancona2/trasporto-passeggeri-con-mobilita-ridotta
https://www.adriaferries.com/images/pdf/ordinanza_3_2013.pdf
mailto:booking@fmg.eu
mailto:assistenzapmr@adriaferries.it

